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cQuée es |la aplicacion VRM?

La aplicacion VRM (disponible
para dispositivos I0OS y Android
en App Store y Google Play,
ademas de plataforma web) le
permite monitorizar, controlary
gestionar su sistema de Victron
Energy desde practicamente
cualquier lugar del mundo

= (Grid

Historical data

Mbaorption
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Wallet
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. Para qué sirve la aplicacion VRM?

“ Monitoreo

& Actualizacion

“ Control Remoto
“ Analisis de fallas

Y Y/ Materiales Fotovoltaicos



. COmo crear un usuario en la App VRM?

2

victron energy

BLUL POWER Cancel
|

”@))

ro WL

M)y 1<"m=n eneray

Registration

Login

Email address *

Email address *

Password *

Phone number *

Stay signed-in

Try our free dermno

Company

F English

Forgot password
i Country *
l Register for free ‘
[



cComo crear una planta en VRM?

({@yvidmn energy (f@))Viciron oy

" | IEl'\‘h'l\T SHOWROOM VIC i s e
Add installation
PV Inverter Total solar 0.0 kWh

ow ow

First select the product you want to add

T Weather Sunny
= Grid 2 AC Loads oy
g, 20°C Ve
-4 W W 34 W Jof
Log out U ] Vapormd Log out
e i g S i e Conal, * WA Cerbo GX / Cerba-S GX Ekrans GX Venus GX
L1 23068V 8 A -4 W - L1 501 Hz T4 i };
Enscihangeng m.ﬁgmrd« S-an:mgu }
1 - e rmA D S
7 Discharging -69 W PV Charger
89.0 % - ! ow
Vot 970y MPPT-261
bt A 00y 0.00 A ow
Current =140 A
Ternperature 5°C Color Control GX EasySolar 1 GX MultiPles 11 GX
[ MultiPlus-11 48/3000/35-32 Dhscharging
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Cerbo GX / Cerbo-S GX

Enter the VREM Portal |ID below. Please make sure that:
a) Your installation is connectad to the internet

b) Or in case of an offline installation: upload your GX file first using the upload function here

Installation 1D:

VRM Portal ID *

Installation name:

Installation Name (Optional)

The VRM Portal ID, for example be300dB3fiT4, can be found on the GX device under Menu » Settings » VRM online portal.
For more information see our Troubleshooting to VEM connectivity GX or our VEM Manual

4 Portal online VRM

Registro habilitado

ID portal VRM

Intervalo entre registros

Utilizar conexién segura (HTTPS)
Ultimo contacto

Error de conexion

4l Paginas

= 08:52

Habilitado b

Tl (e |

1 min
F

4s

Ningun error

EMAT SHOWROOM VIC

Remote Console

<

A\

EMAT
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;. CoOmo Anadir/Cambiar dispositivos a una planta?

Delete this installation

All data In the database will be deleted. Note that, after deleting, the device neeads to be rebooted to resume sending data
to the VRM portal. Use this option in case the GX device 1s moved to another installation.

Replace the GX device of this installation

Use this option in case the old GX device is defective and has been replaced by a new one.

Procedure
Step 1: install the new GX device, and then add it to VEM using the normal Add installation feature
(https://vrmvictronenergy.com/add-installation). To make it easy, add NEW to the name while adding that installation.

Step 2: make a note of the VRM Portal 1D of this new system.

Step 3 on the VRM Portal, select the installation that has all the data, go to Settings -> General (this page), and enter the
VREM Partal ID of the new gateway and click replace.

MNow, there is a single installation again, that still has the old data and all information as sent by the new device will be
added to it.

VEM Portal ID of the new gateway: *

»

@ CEMAT
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(fa@, y )Vi‘?_f ron energy

General
Tags
Location
Geofence
Users

Alarm rules

Log out

. Como compartir una planta en VRM?

Users for EMAT SHOWROOM VIC

R sty 354 [ )l rerat
Lser mait Full control

Ruben Ali Avendafic Berrios r.avendano@ematchile.com @

Pending invitations

Pending invitation Emnail Full control

Mo pending invites

Teams for EMAT SHOWROOM VIC

Members Full control

i)

eams

No teams linked to this installation

Inetallaticnn Aaronine with EMAT CHOWROOYM VIC

()

EMAT
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Conoclendo la aplicacion VRM

{(f@wviﬂmn energy

A Healtime O 14:54

o EMAT SHOWROOM VIC

b At
Higle detils

PV Inverter Total solar 0.0 kWh
Dashboard ow b oW
7 Weather Sunny
8 Grid 7 AC Loads ° <)
(T 32 °C S
3W w 39W O,
- | — -— I
“".I:H\:JU 1 I} 'H\r.-'bn.'!'.'"fc:
L 2287V -06A 3w T L 501 Hz W
Discha -'gur-;
|
4 Discharging -69 W PV Charger
79.0 % - ! ow
MPPT-281
Yoliege St 0oV 0DOA ow : .
C'Jl'l'el'-l' -1-{-0 A T . it SR T
Temperature: 25°C {f, , victron energy
W
i i Systenm owerview W L agterd by
[#] MultiPlus-1l 48/3000/35-32 Discharging Installation data

4578V -140A -3BW

kWh

— »
——
g
—0—~—|—\_,___._‘___.I_
————
——

Wcewmensn Wl e WGy
]

0.0 kWh 2.3 kWh 1.2 kWh

= W -
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Red eléctrica

6w

-59W
49,7V -1.2A

Descargando

Cargas CA

39W

g

EMAT SHOWROOM VIC

Remote Console

({@}jvimon energy

Device list for EMAT SHOWROOM VIC

First seen: 2022-07-15 14-37.48

= Gateway Last zeera-few seco
Advanced H VE.Bus System Last seen a few seconds age
Device list

. Battery Monitor Last zeera-few seco
settings

’ Solar Charger Last seen a few seconds age

. PV lnverter Last zeera-few seco

@ AC Meter Last seen a few seco

Alarm logs
Event logs

Reparting
it Remote VEConfigure

Log out

Remote VEConfigure

® Firmware Update

Would you like to update the firmware of the devices connected to your GX device?

Firmware Update

Would you like o download and upload Remote VEConfigure files from and to the devices connected to your GX device?

7
&

®

®

®

®

®

®

EMAT
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{(@wvidmn energy

Log out

Device list for EMAT SHOWROOM VIC

Farst seen 2022-07-15 14:37:48

; Gateway Last seen a minute

. VE Bus Systern Last seen a minut

Product

Fimvware verson

LAsTt connecLon
Produc id

WE Bus connection
Hardware configuration
VRM instance

Senal nurmibars

MuttPlus-

308

1 4873000/35-32 (ACOut2 switchablel

B rrunute 330

2629

Phage 1 Master

. Battery Monitor 231 586N & minule 3go
. Solar Charger ute 8ge
. PV Inverter Last seen & minute 8gc

HOQZ24THVETE

®

®

Users

Alarm rules

Log out

o | EMAT SHOWROOM VIC o potes

Hide detils

PV Inverter

ow

= Grid = AC Loads
5 W Ow 39W

L 2296V 054 iw 1 Li: 499 Hz

Discharging

@i Discharging -69 W ' PV Charger

78.0 % - - ow

MPPT-281
Veltege: L FERY
oov 0o0A
Current' -140 A
Temperature: E5°C
[ MultiPlus-1l 48/3000/35-32 Discharging

4878y -130A -38W

oK 14:58

Total solar 0.0 kWh
ow
¥ Weather sunny
32°C g
e | ,
ey
30w
i
oW
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((@)}vi ctron energy

Alarms for EMAT SHOWROOM VIC
. Communication disconnected Alarm disarmed ®

. Automatic alarm monitoring Cinly

Alarm logs Add new alarm rule

Alarm notification settings per user (i)

D Alarm rules

-
w

Felix Salazar f salazar@ematchile com L]

Log out : : :
9 RB Ruben Al Avendafic Bernos ravendanc@ematchile.com L]

verned after updating this, Like Liynamic Ebh.

({@)}vi:tmn energy

Currency *

Euro - € (EUR)

£} General

Realtime updates

Toggle realtime updates for this installation

Lot o Inverter/Charger Control

Toggle Inverter/Charger control far this installation. By turning this on, you will be able to remotely control your inverter's
current limit as well as switch it on, off and to charger-only from the Contro! Panel on the VREM Dashboard.

/A Enabling this option is not recommended for mission critical applications. This option will allow a VRM user ta
shut the system down and change current limits which could affect system stability.

Installation avatar

@& CMAT
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{{@yvidran energy

Users for EMAT SHOWROOM VIC

e Email

FS Felix Salazar fsalazar@ematchile com O — =

Ruben Al Avendano Berrios ravendanc@ematchile com

©

Pending invitations

Users Pending invitation Ernal Full cor

Alarm rules
. Mo pending invites

i_r.',){] out

Invite user

Teams for EMAT SHOWROOM VIC

Teams Memnbers Full control

No teams linked to this installation

Installation aroups with EMAT SHOWROOM VIC

ff'f@wvic’rmn energy

Alarm logs for EMAT SHOWROOM VIC Lt e St Locals
W Realtime OK 15:01
nsmnce  Device Description Alarm started at Alarm cleared afrer
276 VE Bus System [276]  VE.Bus Error; VE Bus Error 11: Relay test fault 2024-01-24 15:16:56  32s :
276 System overview Gnid alarm: Gnid lost 2024-01-24 153:13:27  d4m, 45s :
[276]
276 VE Bus System [276]  Low battery: Alarm 2023-11-23 11:48:58 34s H
276 VE Bus Systerm [276]  BMS lest: Alarm 2023-11-23 11:38:51 Brm, 585 H
276 VEBus System [276]  Low battery: Alarm 2023-11-2311:38:51  9m, 2is H
276 VE.Bus System [276]  VE Bus Error: VE.Bus Error &: Error in DDC Program 2023-11-20 14:05:01  1m, 2Bs H
276 WVE.Bus System [276]  VE.Bus Error; VE Bus Error 6: Error in DDC Program 2023-11-2013:52.200  12m, 51s H
276 VE Bus System [276]  Low battery. Alarm 2023-11-2013:43:42  20m, 53s H
Log out 276 VE Bus System [276]  VE.Bus Errer: VE.Bus Error & Errar in DDC Program 2023-11-20 13:43:40 Bm, 135 :
276 VE.Bus System [276]  VE.Bus Errer: VE.Bus Error & Error in DDC Program 2023-11-20 13:26:46  16m, 56s H
276 VE.Bus System [276]  VE Bus Error: VE Bus Error 15 2023-11-2013:25:41 275 :
7R WE Rise Cuctamn [DTAR1 VE Busr Ervmr WIE Base Evvme 15 MWT_11_IN1T-04-T8 MRe 4

EMAT
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r(@wvi;’rron energy

Log out

Event logs for EMAT SHOWROOM VIC

January

Monday 29 January

% Remote Console - Remote console accessed by "Ruben Al Avendafio Bernos’

Wednesday 24 January

L Automatic menitoring alarm - VE Bus Error: VE Bus Error 11 Relay test fault
WE Bus System [276]

o

Automatic monitoring alarm - Grid alarm: Grid lost
Systemaverview 1276]

Remote VEConfigure upload - VECanfigure file uploaded
Remote VEConfigure upload - VEConhgure file uploaded
%1 Firmware update - Ruben Ali Avendafio Berrios - Update firmware for

MultPlus-Il 48/3000/35-32 (ACOW2 swatchable) from version "506° to version
508

Last updated LAtLS Lot tirre

A Realtime QK 15:02

Quick Action

Select a date to see the events:

4 January zo2d

1 2 3 4 5 6
7 8 9o 10 u Az
4 15 16 17 18 19 20
21 2 = 25 26 27
.

“ Today

14:25 On this day

{8 1x Remote Console

ff@ ) )Vic'rrqn energy

B Reporting

Recurring repo

Log out

Select a report

l—

Hybrid Genset

Economic

&

EMAT
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({@wvicﬂon energy

Hybrid Genset report for EMAT SHOWROOM
VIC

Fill in the scenano data below to generate a hybrid genset report

1. Select period and currency

From To Currency
Log out
" 2024-01-01 2024-01-29 Euro (€)

2. Enter scenario parameters

Diesel usage per hour 10 L | 4D O Liter diesel price 1 € | @

‘e —

((@)Jvidron energy

Advanced for EMAT SHOWROOM VIC a &

Last updated Status Local tim
Q < Today ’ A+ Realtime OK 15:03 B
E System - AC Consumption &2 - System - Grid L1 R . VE.Bus DC Voltage And Current [276] Lz
Advanced =~ AL Consumpbion L1 (W] ~ Grid L1 (W) ~ Voltage (V)
‘f’lﬂu\ 75 5010
-I I:Ilkiﬂrilw lv.\ '.rll Illﬂ. |I II'\
40 ﬁ." IPI ‘\'Mﬂl ‘Ji"fﬂull,lnb‘rl}i LL‘. 1 || |
| ‘ \ | b -
10 I | Il | 18 11
o * 0, bl =y
il '
: 1l L1 (11
Event 20 ” || l k| MR
0 seeebblo J L LIL 350 | b HE
ting ' n,
|
B e e e L 25 4970
Log out q a
B AC Input Voltage And Current [276] et B AC Output Valtage And Current [276] 2 ¥
~= Input voltage phase 1 (V) 1t A ~= Dutput voltage phase 1 (V) t

@& CMAT
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m@)}vi ctron energy

Select the info you would like to see:

PY Inverter [20]

AC Meter [31]

Gateway 14
VE Bus Systemn [276] 11 widgets
Battery Monitor [512] 8
Solar Charger [281] 6 widgets

Last sean a minute ago

Last sean.a minute & aqo

Last seen a minute age

Last seen a minute ago

Last seen @ minute ago

Last seen a minute ago

=
&
@
=
U
=

Copy and paste the widget layout to other installations, or import the layout of another installation here:

Custom Widget 0 widgets

Log out

Copy current layout l Clone another installation’s layout

m@wuictron energy

Select the info you would like to see:

; Gateway 14 widgets

" Systerm - AC Consumption Systeém - Ba

[ st o System - Grid

solar rradiance System - Ba

Systern DT Syste
VE.Bus System [276] idget
Battery Monitor [512] 8 widgets
Solar Charger [281] £t
Log out PV Inverter [20] 2 widgets
AC Meter [31] idget
Custom Widget 0 widgets

Last seen a minute ago

Last seen a minute ago

Last seen a minute ago

Last seen a minute ago

Last seen a minute ago

Last seen a minute ago

Sysier 55 batteny ik AL
5 cal Loads

@& CMAT
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victron energy

L

EMAT SHOWROOM VIC s s—

vV Realtime OK 15:13 —
Hide details

Installations

o PV Inverter o Total solar 0.0 kWh

Add installation 0 W 0 W

Preferences
Groups
Upload GX file S— Sunny

= Grid & AC Loads [
S32% LT
LV o

- |

Manual

10W 45 W

Log out "‘“:"'?'.‘f‘_'.'- { & v.:a.lj;.;r_:,..-‘;‘i:'
11 2306V 05A  10W ' L1 501 Hz 45 ; ¥ iJ: W
Discharging m.ﬁéﬁin- ..‘-Jf:_ar'}l_xragu lt
1 Discharging -74 W ! o PV Charger

78.0 % - - ow

Violtage: 4971V MPPT-281
i ' 00V 0.00A ow
Current: -150 A
Temperature: 25:0E
[¥] MultiPlus-11 48/3000/35-32 Discharging

@& EMAT
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